ADDENDUM
PURCHASING OFFICE
CITY OF AUSTIN, TEXAS

Solicitation: RFP 8100 JTH3001 Addendum No: 5 Date of Addendum: 08/12/20

This addendum is to incorporate the following changes, questions and answers to the above referenced solicitation.

Questions and Answers:

1.1

Question:
RFI —1.15 Service Level Agreement

Section 0500 — Scope of Work for ACS & IDM3 22
B. i. States — On-site technicians as required to provide maintenance and preventative maintenance
services.
Is this for the repairs listed in the section and is this cost to be calculated into the SLA agreement. Also,
what is the expectation around “Preventative maintenance”?

Answer:

Per Section 0500, 1.15 A i, The SLA should include On-site technicians as required to provide
maintenance and preventative maintenance services. As part of the negotiated SLA, please include a
service technician hourly rate for remote and onsite maintenance and repair. It is expected the vendor
will monitor the installed system and its components and provide preventative maintenance as required to
prevent significant performance issues.

Question:

Any word on the release of the plans?

Answer:
Link to plans will be provided once IDs are confirmed for signed NDA beginning on Monday, Aug 10.
Please see Addendum 4.

Additional Information:

Mandatory Pre-Offer Meeting - Attendance Sheet
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PURCHASING OFFICE MEETING SIGN-IN SHEET — MANDATORY PRE-OFFER MEETING
, i a7
solicitation Description: RFP 8100 JTH3001 Meeting Date: ~ August 4, 2020 @ 2:00 pm CST
PlacefRoom: Microsoft TEAMS virtual meeting
Purchasing Office Point of Contact:  Elisa Folco
Please Print Legibly
Have you or do you
expect to receive
Name Company/Agency/Dept. Phone Email Company Address compensation for

this meeting from
your organization?

Fabiola Francisco Condortech Services Inc. 703-916-9200 | ffrancisco@condortech.com

Kevin Garlick Knight Security Systems 512-486-9186 | kgarlick@knightsecurity.com

Taylor Watson DMI Technologies 817-235-0777 | twatson@dmitechinc.com

Bill Parker TekWaorks 903-530-6741 | bparker@tekworks.com

Shaun Castillo Preferred Technologies LLC 281-442-0550 | shauncastillo@pref-tech.com

Gabriel Rubio Intertech Ci 210-305-5130 grubio@intertechd.com

James Olson Government Contracting Services LLC 253-627-3801 James.olson@gov-contracting.com

Robert Parke Honeywell 786-457-2935 | Robert.Parke@honeywell.com

William Buckwalter Bergelectric 760-291-8100 | whuckwalter@bergelectric.com

Allan Throneberry DMI Technology Inc. 682-772-7551 | AThroneberry@dmitechinc.com

Jupp Gill AlertEnterprise 510-304-3549 | jupp@alertenterprise.com
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Solicitation Description: RFP 8100 JTH3001 Meeting Date: ~ August 4, 2020 @ 2:00 pm CST
PlacefRoom:  Microsoft TEAMS virtual meeting
Purchasing Office Point of Contact:  Elisa Folco
Please Print Legibly
Have you or do you
. expect to receive
Name CompanyfAgency/Dept. Phone Email Company Address compensation for
this meeting from
your organization?
Jason Segna Bergelelectric 512-201-2901 | jsegna@bergelectric.com
Scott Goetz CDI Technology Services 210-844-6365 | sqoetz@cdi-tech.net
Samentha Tiller DMI Technologies Inc. 214-316-2907 | stiller@dmitechinc.com
Ashley Meston Gallagher 202-924-3045 | Ashley.meston@agallagher.com
Jon Stomberg Allied Universal Technology Services 512-835-8800 | Jon.stomberg@aus.com
Marie Iverson ASAP Security Services 877-418-ASAP | miverson@serviceasap.com
William Langdon STANLEY Security 281-221-6793 | William.Langdon@sbdinc.com
John Rogers Firetrol Protection Systems 512-662-1366 | jrogers@firetrol.net
Joe McGee Full Circle Technologies 214-842-9370 | jmcgee@fullcirdetec.com
Annette Thompson Convergint Technologies 512-351-4042 | Annette.thompson@convergint.com
Jeremy Fisher FISK Electric Technologies 512-560-4376 | ffisher@fiskcorp.com
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Name Company/Agency/Dept. Phone Email Company Address compensation for

this meeting from
your organization?

Jessica Bennett

Entech Sales and Service

512-719-5191

Jessica.bennett@entechsales.com

William (Brandon) Qutdaw | Johnson Controls Inc. 866-656-9681 | William.B.Qutdaw@ijd.com
Anne Dessureau M.C. Dean Inc. 972-679-4925 Anne.dessureau@mcdean.com
Kevin Houle IDENTIV 512-656-0763 | KHoule@identiv.com

Spencer Stewart GCR Inc. dba Civix 850-245-9050 sstewart@qgocivix.com
William Kimbark Systems Engineering Inc. 571-434-6843 | billkimbark@seisecure.com
Luis Montes Honaywell 512-534-7445 | Luis.montes@honaywell.com

Dean Scogains

Metronix Integration

512-255-0473

dscoggins@netronixint.com

Cole Schrier

Diversified / Electronic Security
Solutions

512-827-1888

cschrier@diversifiedus.com

Diana Davis

Integrivard, LLC

210-373-2718

ddavis@integriward.com

Ron Parunqo

Renegadet

512-632-7088

ron@renegade6.com
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Parish Harris XRT, LLC 417-850-0070 | parish@xrtllc.com

Andrew Kuchel Kinexis Consulting, LLC 408-753-5154 | Andy.kuchel@kinexisconsulting.com
Chad Mitchell Tyco Security Products 214-984-2337 | Daniel.chad.mitchell@jd.com

Hoi Le City of Austin 512-530-6357 | Hoile@austintexas.qov

Diana Heath City of Austin 512-530-6341 | Diana.heath@austintexas.qov

Craig Kalage City of Austin 512-530-7523 | Craig.Kalage@austintexas.qov
Valarie Williams City of Austin 512-530-7582 | Valarie.Williams@austintexas.gov
Trey Moehle City of Austin 512-530-6332 | Trey.Moehle@austintexas.qov
Henry Zuniga City of Austin 512-530-2434 Henry.Zuniga@austintexas.qov
Elisa Folco City of Austin 512-438-9904 | Elisa.Folco@austintexas.qov
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. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
APPROVED BY: Elisa Folco 08/12/20

Elisa Folco, Procurement Specialist IV Date
Purchasing Office, 512-974-1421
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